Suburban Propane, LP

Protocol for Ordering Propane (Liquefied Petroleum Gas) #E194-72717
Grayson County

Scope of Services:

Suburban Propane agrees to maintain sufficient quantities of propane necessary for normal
operations at all locations.

Ordering: Monday - Friday 8:00 a.m. —5:00 p.m. Customer Service Tel: (276) 679-4422

Customer Service Center Manager: Bob Brigman -- bbrigman@suburbanpropane.com

Customer Operations Manager: Teresa Bowman — tbowman@suburbanpropane.com

Customer Service Representatives: Sherry Hubbard — shubbard@suburbanpropane.com
Denise Williams — dwilliams@suburbanpropane.com

Weekly Pricing: Pricing available via phone or weekly e-mails, if requested.

Account Information: Katherine Boggs — kboggs@suburbanpropane.com
Angelia Quillen -- Aquillen@suburbanpropane.com

Project Management: Bob Brigman — bbrigman@suburbanpropane.com

Dispatch Support:  Teresa Bowman — tbowman@suburbanpropane.com

Emergency after hours or weekend — (276) 679-4422 or toll free 1-800-Propane

Fax: (276) 679-1723

Billing Address: 5501 Industrial Park Rd
Norton, VA 24273
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